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Factors that Influence SPA Participation in Tainan
Chun-Huang. Liang*l*, Cheng-Jen. Shih? , Shou-HuaChen®, Ju-I Kao*

Abstract  The purpose of this study was to determine what factors
influence individuals to participate in SPA in Tainan. The 303 subjects,
comprised of females and males, were randomly selected from Tainan
area. One-Way analysis of variance (ANOVA) and t test were used to
analyze the data regarding SPA participation. The .05 level of
significance was used for all ANOVAs and t test.

Results of this study revealed that the subjects were more satisfy in
the SPA facilities, SPA building construction, area clean maintain, high
quality service and reputation. The females were significantly more
concerned about personnel attitude and entrance fee than the males. In
addition, the adults (age 40 or higher) were considered as main consumer
in SPA business. The subjects with higher education degree were more
serious in SPA building facility and traffic convenience. The factors of
job and income did not show any significant difference among the
groups.

The findings from this study suggested that the consumers are
concerning the high quality service, personnel attitude, and SPA facilities.
This study would also provide reference to other researchers doing
similar topics in the future.

Key words : SPA water hydrotherapy building - satisfaction of the customer.
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