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Theinfluence of the service quality and the
consciousness value on thetourist behavior intention
after traveling- An example of the Indigenous People

Culture Park in Taiwan

Yun Wang®, Tzi-Li Liou® , Pin-JiaPeng®, Li-Ping Hu"

Abstract  Although the economy is depressing recent years, the citizens
still think highly of life quality, and the traveling circumstances is quite
popular. In the meantime, because of the increase of outdoor recreation
frequency and the promotion of education level, recreation participators
gradually hold higher expectation to recreation experience quality and
recreation need. Also, according to the investigation, almost half tourists
are willing to travel or have traveled at the same scenic spot they have
been to. Therefore, the research mainly explored the relationships among
the four variables. service quality, consciousness value, tourist
satisfaction, and tourist behavior intention after traveling. This study
adopted questionnaire investigation. 400 questionnaires were issued and
277 effective ones were returned. The research subjects were tourists of
the indigenous people culture parks in Taiwan. After the questionnaires
were returned, they were analyzed with SPSS statistical software. The
data anaysis methods include narration statistical analysis, factor and
reliability anaysis, Pearson product-moment correlation, regression
anaysis, and intermediary variable analysis. The research outcome found
that: 1. The service quality of the culture park has positive influence on
consciousness value of the tourists. 2. The service quality of the culture
park has positive influence on tourist satisfaction and tourist behavior
intention after traveling. 3. The consciousness value of the tourists has
positive influence on tourist satisfaction and tourist behavior intention
after traveling. 4. Tourist satisfaction has positive influence on the tourist
behavior intention after traveling. 5. Tourist satisfaction has intermediary
effect on the service quality and tourist behavior intention after traveling.
6. Tourist satisfaction has intermediary effect on the consciousness value
and tourist behavior intention after traveling.

Key words:service quality, consciousness value, satisfaction, tourist

behavior intention after traveling.
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