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Ocean Tourists’ Satisfaction to Kenting water activity
analysis

Chun-Huang Liangl*, Ju-I Kao®

Abstract Purpose: Kenting water activity gradually increased recently,
and it has been defined as a most important tourism area in Taiwan. The
purpose of this study was designed to understand the ocean tourists’
satisfaction to Kenting water activity. Method: The study selected 318
samples from water activity area in Kenting National Park, and receiving
264 valid questionnaires(valid rate is 83.1%). The collected data was
analyzed by using Descriptive Statistical Analysis, Reliability Analysis,
Pearson product-moment correlation analysis and MANOVA. Result:
Someone who has higher satisfaction because of visiting times, education
degree, income, male, and engaged in public office or business man.
However, low income students found lower satisfaction in the public
facilities environment. Suggestion: In order to expand new customers and
attract tourism visiting again, the local government and recreation
industry should construct more public facilities. Additionally, the social
environment and physical environment satisfaction only stayed in the
acceptable range. If Kenting water activities want sustainable
development in the future, it should manage vendors more affectivity,
offer a wonderful traffic environment, and increase public facilities.

Key words: Ocean tourist, Physical environment, Social environment.
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