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A% 1 & - HREGSEE NEURTNI  ERsE T AES O ERS S
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HGBEHEZEENREASER - BREESE ~ iFE % (1994) IR BiR%Sa'E )y

R HESHEFTNE 2 AT ERIPAYE S E RS S E A T8 2 B2 R et
HEEmSRES T EEER ) 2T FEEARRTR ) 2R - BEZ 0 BRI
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BRI > AR G REPREWE - DIASTRG - 755 L st B2 RS0
R &L IS E B BN 4R DL RS i B SR 4 BIE S BEENt
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A& - RISk B RS E R SIE TRI W E B & -

FradfT R EE RS E S BB ET MBS IR B
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A 17.6%

W

R1 BANF A TR

B eI 4H A1 KH Eortt% RBREETEE%
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41~50 5% 111 39.1 46.8
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SQ10 0.65 0.59 0.05 12.69 *xx ()42
AR 7%
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L FREREAL C.R.
TEH TEREE P SMC C.R. AVE
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S3 0.84 1.00 0.70 0.96 0.85
S4 0.97 1.18 0.05 23.81 **x ()95
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% 4 TR E-EEES T
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T FEE P SMC C.R. AVE
HiiE A& (t-value)
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(D) ERRE
AHHFEIRF I R - T TU e s B RIS 2 5ss > H P U sissE
T EAE R A [ T B 22 5 T TR AR R 1 - 1 & U R 245 S R A [ HY
FE AT AR o - %5 HAHBAAR FEARAR - R IE W {18 i 1 L e 38U
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Joreskog and Sorbom (1989) A s At (L 1& Ja 2 (E A s BRI 22 B o] B (B
THIEEMIER - IR LIRN R A EE0.45DL | - k2 ~ RIFFARIR » &
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Koufteros, & Pflughoeft, 2003) » FiZe /541 > (EREREIREEL - BUREREA

& A -
£ 5 WFufHz Bootstrap AHEH E 95%(EHH1E %

Bias-corrected Percentile method
% B fhat

R b5 R AR
AR e <> T 0.84 0.79 0.88 0.79 0.88
T hEEE <>  [RBLSE 034 0.23 0.44 0.23 0.44
T REE <> SEERE 0.34 022 0.45 0.22 0.44

= Bt (ErE
()RR
RIRFE R RS 2 LR BE /72 0.66510.95 [ (A15R6 ~ KT KR8
) > HERFEFIEE/NR0.95 - SRS BEI(E /1720.0150.06 - (2 HAEFE
BUNHAABERCRNL IR 2 /P - a2 T e AUERci e -
% 6 eBanE-EIU R
(b RS

BRI |
B EEy
1. SQ1 0.86 0.04
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2.5Q2 0.86 0.04
3.5Q3 0.90 0.02
4. SQ4 0.93 0.02
5. SQ5 0.81 0.04
6. SQ6 0.90 0.03
7.5Q7 0.92 0.02
8.5Q8 0.91 0.03
9.SQ9 0.90 0.03
10. SQ10 0.66 0.05
11. SQ11 0.92 0.02
12. SQ12 0.94 0.01
13.SQ13 0.93 0.02
14.5Q14 0.94 0.01
15.5Q15 0.95 0.01
16. SQ16 0.95 0.01
17.SQ17 0.93 0.02
18.5Q18 0.92 0.02
19. SQ19 0.91 0.02
20. 3Q20 0.92 0.02
21.5Q21 0.87 0.03

® 7 - RN E R
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i

1.51 0.71 0.06

2.52 0.82 0.04

3.S3 0.83 0.04
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4. 54 0.93 0.02
5.5S5 0.92 0.02
6. S6 0.93 0.02
7.57 0.95 0.01
8. S8 0.94 0.02
9.59 0.95 0.01
10. S10 0.93 0.02
11. S11 0.94 0.01
12. 512 0.82 0.04
13. 513 0.80 0.04
14. S14 0.81 0.04
15. S15 0.81 0.05
16. S16 0.78 0.05
17. S17 0.82 0.04
# 8 (T RERE-EE R
L R
RHIE R

HElTHES Gt
1. Bl1 0.78 0.03
2.BI2 0.70 0.04
3.BI3 0.81 0.03
4. Bl4 0.80 0.04
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TERER RIS ISR % o TR B E - B 9 TA Rk

TEAE B H HE 2 EUE F52.78 > /N EEZ{ES + GFI=0.90 ~ AGF1=0.85 » ¥ KN
{80.90 ; RMSEA=0.08 » /[NiABE2{#0.08 » hy EL 4740 (good fit) ; PCFI=0.8135 4

RE2{H0.50 » H_EACATAT > AW FEHE A ATz -
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59 BERHIATEE S
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iﬂi;@ A B  BECEAE
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x2 BIEHELLE <3 2.78 s
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.76 ?9 “2 .84 .86 6?39 6?.?3
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A Study on Service Quality, Satisfaction Level, and
Behavioral Intention of athletes for the 2013 National
Disabled Games in Tainan

Cheng-Lung Wu

Abstract This study aims to investigate the relations of Service Quality,
Satisfaction Level, and Behavioral Intention of athletes for the 2013
National Disabled Games in Tainan. A questionnaire survey was
conducted and 284 valid questionnaires were completed. The collected
data were statistically analyzed by SPSS18.0 and AMOS19.0 for
descriptive statistics and Structure Equation Model (SEM). Research
results indicate that: (1) service quality has a significantly positive
influence on satisfaction level; (2) service quality has no significantly
positive influence on behavioral intention; and (3) satisfaction level has
no significantly positive influence on behavioral intention. The current
study concludes with implications, management, and future research

direction.

Keywords: National Disabled Game, service quality, satisfaction level,

and behavioral intention
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