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Taiwan's medical and cosmetic tourism consumer
participation motivation and satisfaction-for Kaohsiung
City and Pingtung County

Su WuxChi-ling Lin2 Ching-chi Chuang?

Abstract The purpose of this study were to explore the Taiwan's medical and
cosmetic tourism consumer participation motivation and satisfaction differences
in circumstances. Study in 108 people in the Kaohsiung City and Pingtung
County of the object. Research tools for the self "medical and cosmetic tourism
motivation and satisfaction survey" questionnaire. Data processing, statistical
software version places spss14.0 analysis and t-test, One-way ANOVA for
statistical analysis. The results showed that: 1 motivation for different gender
was not significant level; overall satisfaction in women than men. 2.participate
motivation differences ages did not reach a significant level; the age of 25
consumers their overall satisfaction and environment satisfaction significantly
above 36 years of age. 3. the different levels of education motivation and
satisfaction did not reach a significant level. 4.the different occupations for
motivation did not reach a significant level; overall and service quality
satisfaction, although the difference was significant, but relatively afterwards that
no difference exists. 5.the different monthly income for motivation and

satisfaction did not reach a significant level.

Keywords: medical tourism, motivation, satisfaction
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