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A Study of Consumer Behavior for the

Accommodations Market

Tung, Gu-Shin', Huang, Wan-Ruz*, Tzeng, Chia-Li’

Abstract This study used a binary logit model to test the choices of
accommodation products as an example for tourists in the Kenting
National Park. A preliminary investigation analyzed the tourists’
perception on their choices over accommodation products. Then, we
tested effects of demographic characteristics on tourists’ perceptions. The
empirical results showed that attractions of tourist destination, appearance
characteristics, servicers, equipments and functions, food and beverage
services, and lobbies would affect tourists’ choices for accommodation.
As for the effects of demographic characteristics on their perceptions, it
was found that:(1)the high school level preferred the architectural
appearance of high-class B&B rather than international tourist hotels;(2)
the level of NT$40,001-60,000 income suggested that the architectural
appearance of international tourist hotels was more unique than that of
high-class B&B;(3) the students, housewives, and military/government
workers showed that the facilities and functions of international tourist
hotels are more complete than those of high-class B&Bs;(4) the
military/government workers revealed that the food and beverage
services provided by international tourist hotels are more delicate and
diversified than those provided by high-class B&Bs.

Keywords: Binary Logit Model, International Tourist Hotel, Bed &

Breakfast.
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