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The Motivation and Satisfaction of Participant Cultural
Activities at Historical Space— A case study of Centenary
Five Well-known Taiwanese Families Activities’ Exhibition

Sponsored by Taiwan Historica

Cheng Yin-li""

Abstract Taiwan Historica has had gathered many Taiwanese essential
historic relics over the past years. In order to celebrating the Centenary
National Day of Taiwan and magnifying the great Taiwanese ancient
culture, a Five- Well-known- Taiwanese Families’ Relic Exhibition held.
The contents of this Exhibition are classified into: (1) Historic archives
and relics (2) Workshop (3) Archaeological studies. Questionnaire is
carried out to investigate the motivation and satisfaction of participants
for this exhibition activity. Statistics analysis results indicated that 40% of
attendee is re-visitor and partly more than 2 times. 30% of the coming
visitors are recommended by their friends and relatives. In other words, a
good “Word of Mouth” reputation for Taiwan Historica has been involved
into the mind of most visitors. Enjoying the beauty of ancient historic
relics, satisfying visitors’ curiosity, enhancing the knowledge, discovering
the truth of history and relaxation of one’s body and mind are the key
motivation of visitors. Additionally, visitors very satisfied to the pleasing
atmosphere, service quality and varying activities at Taiwan Historica.
Most of the visitors would like to recommend others to TCHRI and have

the willingness to pay.

Keywords: Participant, Satisfaction, Historical space, Families,

Culture.
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