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ABSTRACT

Purpose of the study explored patient satisfaction with outpatient department (OPD)
physiotherapy services. The study interviewed 133 outpatient department participants of
receiving medical services in the department of physical medicine and rehabilitation,
survey of Wangiao Branch, Taichung Veterans General Hospital and used questionnaires
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and adopted a method based on covenience sampling. Data were collected than analyzed.
The questionnaire include 5 items. The average satisfaction of the first item is between
80.4% -91.2% ; Second item is between 86.8% -90.8% ;Third item is between 75.6% -
91% ; Fourth item is between 77% -84.4%. Medical consumption behavior, The outpati-
ent are willing to back to our hospital for outpatient treatment and introduce other relatives
and friends to know. The overall service satisfaction rate is 86.4%. Conclusion of the study;,
The average satisfaction of the treatment provided by the township hospitals was 3.78 to
4.56 score and The score falls on the middle. Will improve for lower scores, such as
appropriate space for personal items (eg backpacks, wheelchairs) ; Feeling of the overall
service provided by the laboratory. The both questions did not reach an average satisfaction
of 4 points. The attitudes of physicians, caregivers and therapists all have high average
satisfaction scores and will continue to be maintained. Let outpatients feel
our warmth and age-friendly.

Keywords: patient satisfaction, physical therapy, outpatient, quality care, age-
friendly.
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